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CALL TO ORDER AND WELCOME
The quarterly meeting of the Virginia Department for the Deaf and Hard of Hearing Advisory Board, called the "Board", was called to order by Chairperson Lynn Baker on August 1, 2001 at 10a.m.  Ms. Baker welcomed all and members and staff present introduced themselves.  Gwen Gillenwater, Director of the Junction Center for Independent Living, Bryant Davis, Phyllis Manning and Sue Graham, Relay Center Manager were introduced.  Ms. Graham extended a welcome to all from the Relay Center.

ADOPTION OF THE AGENDA

There were no recommended changes to the proposed agenda and it was unanimously approved and adopted.

APPROVAL OF THE FEBRUARY 7, 2001 MINUTES

Brenda Carper requested that her name, which had been omitted from the list of members present, be added.  The minutes were approved as corrected.

TOUR AND TRAINING - VIRGINIA RELAY CENTER

Sue Graham explained the plan for Board members and guests to tour the Relay facility. The group split in two with one accompanying Ms. Graham for a tour of the Center, the other attending a mock training session for CA's.  The groups then switched.  

The tour of the building was interesting and informative.  Members were allowed to see the room containing telecommunication equipment that carries the incoming and outgoing calls.  We toured the staff lounge areas and break/lunch facilities.  The Center's administrative offices are busy and efficient with continuous schedule planning and updates to ensure the highest quality of service for Relay consumers. Of the 69 original CA's employed at the Center's initiation, 59 are still there.  There is a wall of plaques 

dedicated to five CA's who have passed away so, in reality, there have only been five CA's who have left the Center since it's inception in 1991.  Members and guests were allowed to briefly walk through the room where the calls take place, although confidentiality did not allow close observation of CA stations.

The second part of the tour was a simulated training, which allowed members and guests to see first hand what is involved in placing and receiving a Relay call.  

PUBLIC COMMENT PERIOD:
Leslie Hutcheson welcomed guests present and stated that we were happy to have them here to address the Board.   She explained that the Board will not respond today but will discuss questions and issues presented outside of the public comment period and add it to today's agenda, to a later meeting or charge VDDHH staff with researching questions.  

GWEN GILLENWATER

Ms. Gillenwater is Director of the Junction Center for Independent Living which serves Wise, Scott and Lee counties.  The Center's mission is to serve cross disabilities both physical and cognitive and to serve as a deaf resource center.  There are many concerns but transportation is one of the greatest barriers.  The Department of Medical Assistance Services (DMAS) has awarded a contract for this area to a transport company called Logisticare, based in Atlanta, Georgia. Ms. Gillenwater expressed concern about problems that have arisen with quality of service from this company and stated that the deaf and hard of hearing population are being directly affected.  She stated that another great concern for the area is employment.

JCIL has been involved with a day camp for children both with and without disabilities and the camp theme was communication.  Several children involved had hearing loss.  She provided the Board with copies of their most recent newsletter, which she will begin sending on a regular basis to be distributed in future Board packets.

BRYANT DAVIS

Mr. Davis has been working at the Connie Reasor Deaf Resource Center.  He was concerned that a comment had been made by William Hess of Planning District 2 indicating that he was not adequately serving the deaf and hard of hearing population from his area.  He stated that he felt that he needed more training however, he cannot provide assistance until appropriate referrals are made, which he felt has not been done.  It was decided that some background would be done on the situation.  Lynn Baker asked for a report at the next Board meeting and a decision will be made as to whether it will be pursued by the Board or the agency.

OLD BUSINESS:

AGENCY EVALUATION

Leslie Hutcheson stated that a decision should be made as to whether the Board will continue to pursue the Agency Evaluation or whether there is anything else needed from the agency to continue.  This endeavor has been on the agenda for a year.  The Board has been provided with materials, statistics, questionnaires, etc. and needs to come to a resolution about this project.  

Board members present stated their commitment to the project and it was decided that reports would be turned in by October 15, 2001. The November meeting will fall at about the same time as the election and this will be a good opportunity to pull together information and highlight the main points we want to emphasize.  Members were encouraged to ask for any assistance needed with the reports or in coordinating appointments to interview staff and Program Managers.  

Board Self Evaluations are due by August 31, 2001

COMMITTEE REPORT

COMMUNICATION ACCESS COMMITTEE - Brenda Carper

This committee has not met since the last report was made at the February 2001 Board meeting.  At that time it was determined that VDDHH does not have the authority or resources to become the certifying body for CART writers but could be a referral resource for consumers.  It has been identified that NCRA (National Court Reporters Association) has a specialty subservice that has developed a guide that is on their Web site.  It was suggested that the Board receive additional information about the guidelines prior to the November meeting and that we add adoption or modification of these guidelines to the agenda.   Everyone agreed that the agency should move forward with developing a Directory of CART providers along with suggested standards for consumers to look for when seeking services.  

Ms. Carper stated that she had met with Laurie Malheiros, Interpreter Services Programs Manager, in April.  They felt that the agency is not receiving concerns directly from consumers concerning CART services; therefore, it is not necessary for the committee to meet on a quarterly basis.  It was suggested that a more effective communication would be electronic and through an Internet link the agency could refer questions, concerns and comments to the committee.  Ms. Carper stated that she would be in contact with Laurie Malheiros to schedule the next meeting of the committee.

Ron Lanier stated that he had recently attended the TDI Conference and had the opportunity to observe Internet CART.  A remotely located writer is linked to the site through the Internet and provides real time captioning.  It also provides audience interaction with other remote participants (both audience and/or the writer) through the use of a "Chat Box" on the lower right of the screen.  VDDHH will have a demonstration of this service at an upcoming staff meeting on August 15, 2001.  

NEW BUSINESS

RECODIFICATION OF TITLE 63.1-Leslie Hutcheson
The Code Commission of the Virginia General Assembly is recodifying Title 63.1 of the Code of Virginia.  Currently, the Virginia Department for the Deaf and Hard of Hearing falls under Title 63.1 (Social Services). This was determined when the agency was established and Programs were set up (along with the Department of Rehabilitative Services and the Department for the Visually Handicapped).  The change and focus of VDDHH has resulted in the Code Commission proposing to move the agency to Title 51.5 (Persons with Disabilities).  

This will also present the opportunity to "clean up" Code language, for example:

1. "Hearing impaired" will be replaced with "persons who are deaf or hard of hearing" wherever it appears.

2.  "There is hereby established an Advisory Board" will be changed to "hereby continued…"

3.  When the Board was originally established there were staggered terms for members so there would not be a whole Board coming off and a new Board coming on at the same time.  It has been recommended that the language clarifying the staggered terms be removed and replaced with "appointment shall be for four years".   

4.  The agency originally was a Governor appointed Council and for a short time was the Division for the Deaf and Hard of Hearing. Code language will now be changed to Department for the Deaf and Hard of Hearing.  

5. The section listing the powers and duties of the agency changes "make, adopt and promulgate" 

regulations to "adopt" only. This does not change our authority in regulation development.

Leslie pointed out that, in the draft, Chapter 5.1 of Title 63.1 of the Code of Virginia is repealed.  This does not effect the function of the agency, but is a technical function.  In order to make the changes, Title 63.1 must be repealed as it now stands.  

The Board was requested to provide feedback, including concerns or requests for additional changes.  After brief discussion, Brenda Carper moved that the Board endorse and support the changes being made in  Title 63.1.  The motion was seconded by Betti Cornett and unanimously approved.  Leslie Hutcheson will draft a letter of support for signature by Lynn Baker.  

Discussion of Fall Conference and VDDHH Open House

The Fall Conference for the Deaf and Hard of Hearing will be held September 28, 29 and 30, 2001 at the Ramada Inn in Williamsburg, Virginia.  Although VDDHH will participate through our Outreach Programs, this is not an agency-sponsored conference.  The registration fee is $100.00 that includes meals for Friday and Saturday and breakfast on Sunday.  The Ramada has set a conference rate for rooms of $65.00 per night.  Information about the conference, registration and accommodations is available on the Internet at www.gcsi.com.  There will be around 35 - 38 exhibitors including hearing aid dealers, cochlear implant organizations, Virginia Registry of Interpreters for the Deaf, Virginia Association for the Blind, Virginia Association for the DeafBlind, Self Help for Hard of Hearing, Virginia Association for the Deaf and others.  Exhibits are free and there will be a banquet on Saturday night.  

The VDDHH Outreach meeting will take place on September 27th at the same hotel and everyone is welcome to attend.  There will be discussion and updates on what is happening across the state.  

Following discussion as to whether members wished to attend individually or have one member appointed as a representative, Betti Cornett moved that Leo Schweiger be sent as a Board Representative.  The motion was seconded by Brenda Carper and unanimously approved.  

The Virginia Department for the Deaf and Hard of Hearing Open House will be Friday, September 21, 2001 from 4p.m. - 7p.m. at the Richmond Central Office.  Last year's Open House was an overwhelming success and we want to repeat that this year. Board members are invited to attend and to participate by assisting with demonstrations or a presentation on the Advisory Board (what we do, how to address the Board with questions, comments or concerns, how to become a Board member or recommend someone for membership, etc.).  Anyone interested in participating will be provided with a script and was asked to contact Ron Lanier, Leslie Hutcheson or Elaine Ziehl for more information.  

PLAN FOR NOVEMBER 7, 2001 MEETING

Clayton Bowen stated that one of our responsibilities has been to look at the budget and make recommendations on how monies are being spent in each Program.  We have a tentative budget, but not a final budget for the year.  A press conference is scheduled for August 15th that we are anticipating will give more information. Clayton suggested that the budget be an agenda item for the November meeting.  

Items requested for the agenda are:

1. Budget

2. Agency Evaluation Draft Report/Board Self Evaluation Report

3. CART

4. Upcoming General Assembly

5. Enhancement of Agency Hearing Aid Information Packet

6. Report on concerns expressed by Bryant Davis, Outreach technician from Connie Reasor Deaf Resource Center.

Betti Cornett stated that she has a conflict with November 7th but would be able to attend if she could come to Richmond and return to Norton in the same day.  Sherri Kern made a motion that the agency check on the 

option of flying Ms. Cornett into Richmond and returning the same day.  The motion was seconded by Leo Schweiger and unanimously approved.

There being no further business, the meeting was adjourned at 3p.m.

_____________________________________________


_____________________

Ronald L. Lanier, Director






Date

_____________________________________________


_____________________

Lynn C. Baker, Chair






Date

_____________________________________________


_____________________

Elaine S. Ziehl, Executive Secretary




Date

PAGE  
1

