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Communications Access Project

                                  Virginia Relay Access Information Summary

(
The Virginia Relay was established not only for the people who are deaf, hard of hearing, deaf-blind, and/or people with speech disabilities, but for hearing people as well. 

· Virginia Relay enables standard telephone users to communicate with deaf, hard of hearing, deaf-blind, or speech-disabled people who use a TTY (text telephone). 

· The relay service operates 24 hours a day, 365 days a year, enabling people who have hearing and/or speech loss to stay in touch with anyone who uses a telephone. 

· Virginia Relay works by connecting calls between a person with a hearing or speech disability using a TTY and a hearing person using a standard telephone.  The person using a TTY types his or her conversation and the message is read to the other party by a Communications Assistant (CA).  The CA then relays the hearing person’s exact words by typing them back to the TTY user.  The TTY user reads the text of the conversation as the CA types it.  

· Want to call someone who uses a TTY (text telephone)?  Just pick up the telephone and dial 7-1-1.  In many State Buildings with PBX telephone systems, the employees may first dial an access code.  For example, if your access code to dial an outside telephone number is “9”, then you would dial “9-711” to reach Virginia Relay. 

· Calls made through Virginia Relay are strictly confidential.  It is illegal for a Communications Assistant (CA) to disclose the nature, content or any information regarding your conversation.  Once your conversation is over, it is automatically cleared at the end of the call. 

· Costs for intrastate relay services (calls made within the State of Virginia) are paid by the Commonwealth of Virginia.  The state recovers intrastate costs through a 16 cents surcharge (per telephone line) that is applied to the telephone bills of all telephone customers.  

For more information of VDDHH Virginia Relay services, you may contact Clayton Bowen, Business Manager

(804) 662-9704 (V/TTY)

800 -552-7917 (V/TTY)

E-mail: bowence@ddhh.state.va.us 
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