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| communicate with the following methods:
] American Sign Language/Cued Seech
] Pen/Paner/CART (Gaptioning)
] tread and use what hearing | have.

Here’s how you can help:

« Try o eliminate hackground noise

~ Do not cover your mouth with hand of paner
~ Dot shout - use a normai tono

~ Swoak slowiy and clearly

~ Face mo whon you speak

is ightfor mo to s0e you

need a ransiitorator.

Tins for using this Visor Alert:

« Attach the Visor Alert to the vehicie sun visor using a bindor clip.
« I you are stopmed by an officet, pull your isor down and put your
‘hands on the steering whee

« When the officer walks up, ot to your ear and the Visor Alert.

- Remove Visor Alert and show this side to the officer so he

knows how best to communicate with you.
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Resources for
Communication Access
Virginia Departmentfor the Deaf
& Hard of Hearing
Interpreter Directory: whwvidhih.org




VISOR ALERT: A PROGRAM THAT WORKS!
The Visor Alert program is a wonderful example of how working together, we can achieve meaningful change!  The project a joint effort of the Virginia Association of Chiefs of Police, the Department of Motor Vehicles, the Virginia Department for the Deaf and Hard of Hearing (VDDHH) and advocate.  The project is the first of its kind in Virginia to produce a law enforcement training video and visor and wallet identification cards to help ease communication problems between officers and persons with who are deaf or hard of hearing.  

There are an estimated 615,000 deaf and hard of hearing citizens in Virginia, according to the Virginia Department for the Deaf and Hard of Hearing.  Many of those persons may come in contact with police officers during a traffic stop, at a crime scene or a crash scene, or in the course of a police investigation.  The safety of police officers, as well as of citizens who are deaf and hard of hearing, can be at risk when officers are unaware of this invisible disability and miscommunications occur.  

VDDHH took on the responsibility for working with the advocacy groups to develop and distribute the visor and wallet cards to Virginia's deaf and hard of hearing citizens.  The agency received feedback from citizens throughout Virginia on the design of the cards.  Multiple funding sources were used to produce the Visor Cards, Wallet Cards, and a training video for law enforcement officers.
Visor Alert cards and wallet cards with additional information about communication access are available from any VDDHH Outreach Specialist or from the VDDHH Central Office.  

For more information about the Visor Alert program, you might want to read the Fredericksburg Freelance Star article about the program.  
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